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MAIN MENU

Consider what elements you want easily accesible from the home screen.  Remember that less is more here. So think about main menus vs submenus. What do you want them to 
have as their top 3-4 options as common users. And are there any drop downs for more advanced users (for example, diagnostics, services, settings, etc.) Don't worry about 

navigation or visual preferences here just yet, you'll define that in the UI mockup stages. 

INFO/ABOUT
Info or About this Machine/Device screens can help your UX remain uncluttered. Here, you 
might want to place the serial number, model number; version number, etc. These details 

will be helpful during support calls or future maintenance sessions with end users. 

UX PROCESS A UX PROCESS B UX PROCESS C UX PROCESS D UX PROCESS F

Active Engagement/User Experience flow area:  This is the flow for how your customers will be actively using your product. It 's what they will see. Whether this is where you sterilize, 
cook, pour, melt, freeze. Think about what this looks like from a user experience perspective (what commands or prompts you want them to take).  Perhaps in the first UX step, you 
want the user to choose between 3 flavors of drinks or 4 levels of sterilization.  Also, consider if a certain selection will skip various UX processes. For example, selecting Level 4 of 

sterilization will take you from process A to Process C. Some companies have 20 UX screens here and others have 10. We encourage you to keep the UX very intuitive for the user - with 
as few clicks needed for steps as possible. Keeping the heavy work on the machine vs the user.  And there's background activity to consider in order to maintain an intuitive flow. 

Background 
Process A

Background 
Process B

Background 
Process C

Background 
Process D

Background 
Process E

Background Processes: This is where you'll plan and document what you expect your machine/product to do and how it will communicate that to your relay board, control module 
and comms module. Will your fans turn on after a specific command is selected? Will your food begin cooling for pouring after a specific prompt us made? Are there any interim 
steps that need to take place between screens and user experiences? How can you skip certain mundane steps so that the user isn't wasting precious time when he/she could be 
finished sterilizing surgical equipment and onto surgery; or finished cooking a pizza and onto serving a new customer.  This is an area where customers like to lean on Serious to 

guide the discovery conversation to ensure all background steps are accounted for before the look/feel of the UI is begun. No carts before horses here!

TRAINING/HELP 
MENU

TRAINING A TRAINING B TRAINING C FAQS

Training/Help UX: This area is vital to the continued successful implementation of your product. While it won't be used regularly, when training or FAQs are needed - intuitiveness 
counts. Can you categorize your training for quick scanning and identification? Do you receive FAQs that will guide new users? Would you like to place a machine/product cleaning 

processes in training?  Are you interested in incorporating videos or will these be a series of screens? 

SETTINGS 
MENU

SETTING A SETTING B SETTING C SETTING D

Setting UX: Your settings can determine parameters for things like temperature, dates, times, and many other settings. What will you want your advanced users to be able to 
predefine or establish for the continued use of your product/machine? Will there be a series of settings to configure upon receipt to preference of the location using it? Is there a 

Fahrenheit vs Celsius setting for your US vs Europe users? Do you want the language options available here? Most importantly, would you like this section to be password 
protected? Do you need certain elements calibrated? Would you like to include errors or diagnostics? If so, for what areas? Would you like to upgrade your module software via 

cloud download, USB upload? 

Background 
Process A

Background 
Process B

Background 
Process C

Background 
Process D

Background 
Process E

Background 
Process A

Background 
Process B

Background 
Process C

Background 
Process D

Background 
Process E

REPORTS MENU REPORT A REPORT B REPORT C

Reporting: This key area of your HMI flow will allow you to garner UX and product data. Would you like to see usage information? Perhaps spikes in usage based on date/time for the 
last 3 months? Would you like to report on recurring errors in the last 30 days? And how would you like to share this data? would you like to use Wifi, bluetooth, or USB to export it? 

How much memory would you like to retain this data? 

Background 
Process A

Background 
Process B

Background 
Process C

Background 
Process D

HMI FLOW (UX Design) Guide & Basic Template

ALERT A ALERT B
CONFIRMATION 

A
CONFIRMATION 
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Background 
Process A

Background 
Process B

Background 
Process C

Background 
Process D

UX Scenario 
Affected

UX Scenario 
Affected

UX Scenario 
Affected

UX Scenario 
Affected

Alerts: Often the most overlooked element of UX design and HMI flow layouts until the near end of a process. Alerts are vital to successful user acceptance and education.  Do you 
need to confirm a specific action item (e.g. cancel cook or sterilization cycle, power off, etc.)? Do you need to set error alerts for certain failing components on your product? 

Perhaps you know that X type of error needs someone to call your services department? Why not create a pop up for that error and provide the user with your service 
department 's number? Perhaps you need the user to turn the product/machine off for a specific error? We recommend you review prior product errors to inspire some necessary 
alerts to prompt user action. Some customers like to team up with their services division and consolidate the most recurring service calls that can be avoided or reduced in time. 

Where do I start? Do you have a basic guideline? How do I know what elements I should start laying out in my HMI Flow (also referred to as User Experience Design Flow)? 
We hear these and other common concerns from innovative engineers and developers. The first step is often the hardest. We hope this tool can be used to inspire yourself and your UX Design committee. We encourage you 
to contact us about any best practice you may be concerned about. Our team can also support you as you kick off your UX Design project with as litt le or as much development work as needed. 

Armed with your version of this HMI Flow/UX Design, the assigned developer and graphic design team members will be equipped to move forward with designing and developing the elements to your machine/product 's 
user experience in no time. 

Need Help? Visit seriousintegrated.com for additional resources.

https://info.seriousintegrated.com/acceleration-packages

